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Instructions: 1) Each question carries equal marks.
2) Attempt any 06 questions
Q.1 Draw a neat well labeled diagram of the on premise laundry and list down the (10)
activities carried out in the Laundry
Q.2 a. List advantages and disadvantages of Dry Cleaning procedure. (05)
b. List down and state the use of any 5 small equipments used in the Tailor room. (05)
Q.3 What do you understand by the term Par-Stock? List the 4 factors to be kept in mind  (10)
while calculating par stock for linen requirement in a star Hotel.
Q.4 a. List down the methods of linen exchange in a star hotel in daily operations. (05)
b. Explain the procedure of handling of guest laundry in a star hotel. (05)
Q.5 Explain the following terms : (10)
1 Mercerization. 2. Tebilization 3. Sanforisation 4. Dylanisation 5. Sericulture
Q.6 Draw a neat well-labeled diagram of the Linen room and list 5 activities that take (10)
place in the linen room.
Q. 7 Listdown all the steps in correct order of the wash cycle in a commercial laundry (10)
Q. 8 a. Importance and advantages of uniforms. (05)
b. Selection criteria for purchasing Linen in a star hotel. (05)
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